
 
405-260-0417 

PRESS 1 FOR ACCOUNT INFO 
PRESS 0 FOR CUSTOMER SERVICE 

 
1. CHECKING   

► ENTER ACCOUNT NUMBER (# KEY) 
 ► ENTER PIN NUMBER (# KEY) 

 (GIVES CURRENT BALANCE AND AVIABLE BALANCE) 
 1. - REPEAT BALANCE 
 2. – LISTEN TO ALL DIRECT DEPOSITS  
 3. – VERIFY A SPECIFIC WITHDRAWL  
  1. – BY CHECK NUMBER 
  2. – BY CHECK AMOUNT 
  8. – REPEAT OPTIONS 
  9. – PREVIOUS OPTIONS 
  0. – CUSTOMER SERVICE 
 4. - LISTEN TO TRANSACTIONS 
  1. – ALL DEPOSITS 
  2. – ALL WITHDRAWLS 
  3. – ALL TRANSACTIONS 
  8. – REPEAT OPTIONS 
  9. – PREVIOUS OPTIONS 
  0. – CUSTOMER SERVICE 

  6. – ADDITIONAL INFORMATION ON             ACCOUNT 
(GIVES LAST DEPOSIT AMOUNT, DATE OF LAST DEPOSIT) 

 8. – REPEAT OPTIONS 
  9. – SELECT A NEW ACCOUNT /  

RETURN TO PREVIOUS OPTIONS 
 0. – CUSTOMER SERVICE 
 

2. SAVINGS    
►ENTER ACCOUNT NUMBER (#KEY) 
►ENTER PIN NUMBER (# KEY) 

 (GIVES BALANCE AND AVIALABLE BALANCE) 
1. -  REPEAT BALANCE 
2. – LISTEN TO ALL DIRECT DEPOSITS (NOT 

AVIABLE?) 
3. – VERIFY SPECFIC WITHDRAWL  

►ENTER AMOUNT, OMITTING CENTS 
(FOLLOWED BY # KEY) 
* - RETURN TO PREVIOUS OPTIONS 

 4.  – LISTEN TO ALL TRANSACTIONS 
 1. - ALL DEPOSITS 
 2. - ALL WITHDRAWLS 
 3. - ALL TRANSACTION 
 
 9. - PREVIOUS OPTIONS 

8. - REPEAT OPTIONS 

  0. – CUSTOMER SERVICE 
6. - ADDITIONAL INFORMATION ON ACCOUNT 

(GIVES YTD INTEREST, PREVIOUS YTD INTEREST, 
CURRENT RATE, LAST DEPOSIT DATE) 

 8. – REPEAT OPTIONS 
 9. – SELECT A NEW ACCOUNT /  

RETURN TO PREVIOUS OPTIONS 
0. – CUSTOMER SERVICE 

 
 

4. C.D.’s     
►ENTER ACCOUNT NUMBER (# KEY) 
►ENTER PIN NUMBER (# KEY) 

 (GIVES BALANCE) 
1. - REPEAT BALANCE 
2. – ADDITIONAL INFORMATION 
 (GIVES INTEREST RATE AND MATURITY DATE) 
 

8. – REPEAT OPTIONS 
9. – SELECT A NEW ACCOUNT /  

RETURN TO PREVIOUS OPTIONS 
0. – CUSTOMER SERVICE 

 
4. LOAN’s     

►ENTER ACCOUNT NUMBER (# KEY) 
►ENTER PIN NUMBER ( # KEY) 

 (GIVES PAYOFF) 
1. - REPEAT PAYOFF 
2. – ADDITIONAL INFORMATION 

(GIVES DAILY INTEREST AMOUNT, INTEREST RATE, 
LAST PAYMENT AMOUNT, LAST PAYMENT DATE, 
PAYMENT DUE AMOUNT, NEXT PAYMENT DUE DATE) 

8. – REPEAT OPTIONS 
9. – SELECT A NEW ACCOUNT / 

 RETURN TO PREVIOUS OPTIONS 
0. – CUSTOMER SERVICE 

 

5. CHANGE SECRET PIN NUMBER 
 

1. CHECKING  ►ENTER ACCOUNT NUMBER (# KEY) 
   ►ENTER CURRENT PIN NUMBER(# KEY) 

   2.     SAVING ►ENTER ACCOUNT NUMBER(# KEY) 
                          ►ENTER CURRENT PIN NUMBER(# 
KEY) 
   3.     C.D.’S     ►ENTER ACCOUNT NUMBER(# KEY) 

 ►ENTER CURRENT PIN NUMBER(# KEY) 
4.      LOANS     ►ENTER ACCOUNT NUMBER (# KEY) 

   ►ENTER CURRENT PIN NUMBER(# KEY) 
5. RETURN TO PREVIOUS OPTIONS 

6. TRANSFER FUNDS 
 

1. CHECKING  CHECKING 
2. CHECKING  SAVINGS 
3. SAVINGS  SAVINGS 
4. SAVINGS  CHECKING 
8. REPEAT PREVIOUS OPTIONS  
9. RETURN TO PREVIOUS OPTIONS 
0. CUSTOMER SERVICE 

 
 
 
 
 
 
 
7. REQUEST A LOAN PAYMENT 

 
1. FROM A CHECKING ACCOUNT  
2. FROM A SAVINGS ACCOUNT 

 
 
8. REPEAT OPTIONS 
 
9. RETURN TO PREVIOUS OPTIONS 
 
0. CUSTOMER SERVICE 

LOAN NUMBER 
INCLUDES “00” AT 
END OF LOAN 
NUMBER  

►FROM ACCT NUMBER + PIN 
►TO ACCT NUMBER + PIN 
►ENTER AMOUNT (OMITING 
CENTS) 
►AMOUNT CORRECT 
 PRESS 1 FOR YES 
 PRESS 2 FOR NO 
 
****EACH ACCOUNT WILL 
HAVE ITS OWN PIN 
NUMBER***

►ENTER ACCOUNT NUMB
COMING FROM + PIN 
►ENTER LOAN NUMBER 
TO + PIN  
►ENT R PAYMENT AMOE U
► ( ? ) 




